
 
 

 

IMPROVEMENTS IN THE PROCESS OF BUSINESS CREATION 

The National Registry Center (CNR) announced changes that have been made to the business creation 
process. These improvements were created since 2012, but have not been used, for the most part, by 
the lack of knowledge of their existence by users. 

The main advance is the option to carry out the business creation process online, both for a social 
merchant and for an individual merchant. In order to access the service, it is necessary to go to the 
website MiEmpresa.gob.sv and create a profile. This is an electronic window that allows to carry out 
procedures in different entities, public and private, which are: Ministry of Economy, Ministry of Finance, 
Salvadoran Institute of Social Security, Ministry of Labor, Municipal Hall of San Salvador, Municipal Hall 
of Santa Ana, The General Directorate of Statistics and Censuses, AFP Crecer, AFP Confía, CONAMYPE 
and ITIGES. 

Secondary law, regulations and technical regulations determine to which institutions a company must 
be registered, as well as the data, documents and costs required by each of these entities. Through 
MiEmpresa.gob.sv the user can fill out a single form, upload all the documents at once, pay all costs at 
the same time and withdraw their records in one place. 

Costs to be paid are the same that are assumed by the normal process. A payment order is filled as 
when any procedure is done in the CNR, it must be scanned and entered MiEmpresa.gob.sv to begin 
the process. Subsequently, all the institutions make their respective inscriptions and send them in hard 
copy to the CNR, and then the user arrives to present the original documents so that electronic 
registrations are enabled in the user's account. 

CNR authorities recognize that there is still much room for improvement, but say they are studying 
ways to provide better service to users. Regarding the registration of online companies, in the future, 
they intend to make use of electronic signature so that the users can undergo the entire process online, 
without a single visit to the CNR. 

For more information on this subject, do not hesitate to contact us. 
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